Are You An Idahoan Looking For Health Insurance?
Selecting a health plan for you and your family can be complicated, but Your Health Idaho, Idaho’s
official health insurance marketplace, is here to help you find a health insurance plan that meets
your needs and fits your budget. While the online application is the primary method for enrollment
you still have options to find information on plans and enroll for coverage.

How can I find out more information?
Meet with a Consumer
Connector
Meet with a certified agent, broker or InPerson Assister to learn more
Visit www.YourHealthIdaho.org to find
assistance near you

Visit YourHealthIdaho.org
• View the Your Health Idaho Plan &
Rate Finder Booklet (insert link)
• Estimate your possible tax credit
using our calculator

Call the Consumer Resource
Center
Call 1-866-YH-Idaho (866-944-3426) to
locate in-person assistance or to find
out more about your options

What are my options for applying for a tax credit and enrolling in a plan? (see reverse side for
additional details)

Online

Phone

Paper Application

Find Assistance

Fill out the online
application at
healthcare.gov to
determine tax credit
eligibility and enroll in a
plan

Call the HealthCare.gov
call center at
1-800-318-2596
with issues on the online
application or to apply and
enroll over the phone

Fill out and mail in a paper
application available for
download on
YourHealthIdaho.org to
determine tax credit
eligibility

Complete an application
with a Consumer
Connector including
agents, brokers and InPerson Assiters
Find one near you at
YourHealthIdaho.org

Ready to Apply and Enroll? Here are step-by-step instructions for
each application and enrollment option

Online

Phone

Paper Application

Find Assistance

Fill out an application & enroll at
healthcare.gov

Call the HealthCare.gov call center at
1-800-318-2596

Fill out and mail in a paper application
available for download on
YourHealthIdaho.org

Complete an application with a
Consumer Connector including an
agent, broker or In-Person Assister

Step 1: If you are having difficulty
using the online application, or wish to
apply and enroll over the phone, get
your information organized

Step 1: When filling out the application
if possible supply an email address and
indicate desire to receive an email
notification to speed up the eligibility
determination process

Step 1: Get your personal and family
information organized by using the
worksheet on the next page.

Step 1: Get your personal and family
information organized by using the
worksheet on the next page
Step 2: Set up an online account on
healthcare.gov. Provide basic
information. Then choose a user name,
password, and security questions for
added protection
Step 3: Fill out the online application.
You'll provide personal information
about your family
Step 4: Compare your options. You'll
be able to see all the options you qualify
for, including private insurance plans.
You’ll see details on costs and benefits
to help you choose a plan that’s right for
you
Step 5: Enroll. After you choose a plan,
you can enroll online and decide how
you pay your premiums to your
insurance company

Step 2: Call 1-800-318-2596
Step 3: If the operator tells you that
they cannot help you because you are
from Idaho tell them that Idaho is using
the federal application and they can
help you

Step 4: If you are still having trouble
ask to speak to a supervisor

REMINDER: The call center cannot set
up online accounts

Step 3: In Appendix C enter
information from your agent and broker
including their NPN number

Step 2: Go towww.yourhealthidaho.org
or call 855-YH-IDAHO (855-944-3246)
to locate a licensed agent, broker or InPerson Assister near you that can help
you Healthcare.gov and create an
account.

Step 4: Mail in the paper application to:
Health Insurance Marketplace, Dept. of
Health and Human Services, 465
Industrial Blvd, London, KY 407500001

Step 3: Complete your preferred
method of enrollment with a Consumer
Connector.

Step 5: Once application is received it
should be processed in 3-5 business
days (note: process may be longer if
the application is incomplete or has
errors)

IMPORTANT PHONE
NUMBERS:

Step 6: Once application is processed,
consumer will receive a notice in the
mail and can create an account on
healthcare.gov, enter the application ID
from the notice in the mail and continue
to shop, compare and choose a plan

Your Health Idaho Resource
Center (to locate assistance,
general questions): 855-YH-IDAHO
(855-944-3246)
Healthcare.gov Call Center (for
application and enrollment
support): 800-318-2596

